\3 DracoBella

Technology support for schools
in southeast Puerto Rico

Technology that teaches.
asponds.

Complete technology support for private, charter, and specialty schools. One local
team for your network, devices, platforms, and security.

v/ 24-hour on-site response

Everything your school needs, in one package
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v/ Fixed monthly cost

User support

Help desk, remote support, and on-site visits
within 24 hours.

Platforms and devices
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v/ Bilingual support

Network and infrastructure

Wi-Fi, firewall, switches, monitoring, and content
filtering.

Security and backup

8 Google Workspace, Microsoft 365, @ Phishing and ransomware protection, plus tested
Chromebooks, laptops, and iPads. backups.
@ Vendor management < Technology planning
Internet, manufacturers, warranties, and licenses Leadership meetings, device refresh plans, and
through one contact. annual budgeting.
Why DracoBella
Truly local Education experience Hurricane-ready Fixed, predictable

Based in Arroyo. On-site cost

response within 24 hours.

16+ years, including schools
with over 1,000 students.

Backups, backup internet,
and a written recovery plan. One all-inclusive monthly fee.

No surprise invoices.

Free technology assessment

We visit your school, review your network, devices, accounts, and backups, and deliver a report
with recommendations. No cost, no obligation.
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